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City of San José Department of Housing

Community Meeting
Apartment Rent Ordinance & 
Tenant Protection Ordinance

San José City Hall 
February 10, 2018
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Agenda

Overview of Issues  

• Introductions

• Update on Ordinances & Issues
o Apartment Rent Ordinance
o Tenant Protection Ordinance 

• Upcoming Meetings

• Questions & Answers
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Apartment Rent Ordinance

Overview of Issues 

• Keep base rent increases limited to 5% once every 12 
months 

• Continue to exclude duplexes from the ARO 
• Oversee tenant buyout agreements 
• Implement the rent registry to collect information on rents 

and monitor increases
• Postpone action on Ratio Utility Billing Systems (RUBS) to 

April 2018
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Apartment Rent Ordinance: Notification Posting

• Owners are required to post a 
Notice of ARO in a 
conspicuous location of their 
rent stabilized building. 

• Copy of the notice is provided. 
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Apartment Rent Ordinance: Notice of Termination

Requirements to submit:
• Notices of termination, 

including 3-day notices to pay 
or quit, to office within 3 days 
of notice being served

• Notices of unlawful detainer
• Notices to terminate tenancy 

based on one of the 12 Just 
Cause reasons in Tenant 
Protection Ordinance

Online: www.sanjoseca.gov/rent

http://www.sanjoseca.gov/rent
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Apartment Rent Ordinance: Capital Improvement Program

• Allows landlords to petition 
to recover the cost of 
certain capital 
improvements made to the 
rental properties 

• Can passing through on an 
amortized basis to the 
affected units

• Only the listed 
improvements are eligible
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Apartment Rent Ordinance: Joint Petition

Filed jointly by Tenants and Landlords on items 
of mutual benefit

Grounds for Petition 
• Request Approval for One-Time Payment: 

One time payment of up to 5% of monthly 
rent, or a one-time increase in security 
deposit

• Additional Occupant: Up to 5% rent increase 
for an additional occupant other than the 
Tenant’s foster child, dependent child, 
spouse, domestic partner, minor in Tenant's 
care, or parent.  

• Additional Parking Space
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Apartment Rent Ordinance: Tenant Buy Out

One of the new provisions allows “cash for 
keys,” meaning the landlord can offer 
money to the tenant to move voluntarily

Requirements include: 
1. Landlords provide tenants with City 

Disclosure Form 
2. Allowing tenants to rescind an 

agreement within 45 days
3. Copies of signed agreements must be 

filed with RSP
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Apartment Rent Ordinance: Rent Registry

Landlord or manager will need to annually provide the 
following information through the rent registry: 

• Monthly rent 
• Apartment address
• Tenant name(s)
• Reason the previous tenant vacated the apartment 
• Any other information reasonably requested by the City 

Expected launch date of the registry is April 2018
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Tenant Protection Ordinance

Overview

• Just Cause Reason #2: Material or Habitual Violation of the 
Tenancy 
o Include dependent child, foster child, minor in the tenant’s care, 

spouse or domestic partner, or parent of a tenant under exempted 
categories of additional family members

o Reduce the maximum occupancy limit for adults to the number 
allowed by the rental agreement or two adults per bedroom, 
whichever is greater
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Upcoming Community Meetings

Friday, January 19
2:00 – 4:00 PM 

City Hall, Wing Room 120
200 E. Santa Clara St. 

Thursday, January 25, 2018
6:30 – 8:30 PM

Cypress Community Center
403 Cypress Ave
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Future Updates

• Sign up for email updates or submit questions or 
comments to staff by sending email to 
RSP@sanjoseca.gov

• For more information and updates, visit 
www.sanjoseca.gov/rent

• Call us at 408-975-4480

mailto:RSP@sanjoseca.gov
http://www.sanjoseca.gov/rent
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